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The principles of conduct governing an individual or a group or an
organization.

It is a tool established by the management to encourage all employees
to align themselves and comply with established company values and
regulations.

It Iprovides the guidelines to question your decision based on moral
values.

The company has moral values to conduct its business in a manner to
deliver outcomes that satisfy its stakeholders by achieving high quality
products, accurate reporting and comply with the applicable laws and
regulations.
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JESCO has framed a Code of Ethics document. The guidelines apply to
JESCO’s:

employees,

contractors,
subcontractors,
commercial intermediaries,
suppliers,

and anyone who performs services for or on behalf of JESCO who might be
capable of engaging in unethical behavior on JESCO’s behalf. The Code calls
for personal commitment to laws, honesty, company loyalty and
transparency
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JESCO'’s employees are all expected to:

1.

learn about and comply with the laws, regulations and JESCO's policies
and procedures that apply to their job;

seek prompt advice and guidance if unsure about the course of action to
take and encourage others to do the same;

be alert to and report any issues or potential violations to their direct
supervisor or the Departmental Manager/ Director or the Internal Audit
Department and

never judge or retaliate in any way against an individual who raises an
issue, reports a violation or participates in an investigation.
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The following questions should be considered before making any work-related
decision:

— Does the proposed action comply with applicable law and JESCO’s
internal policies and procedures?

— Does the proposed action comply with the letter and spirit of the Code
of Conduct?

— Can the decision be justifiably viewed as the most appropriate course of
action?

— Could the proposed action, if made public, compromise JESCO or be
harmful to its reputation or its standing in the community?
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The Code is applied by Officers, Directors, Departmental Managers,
the Internal Audit Department and the JESCO Audit Committee.

The JESCO’s Audit Committee will be the top-level decision making body for the
implementation of this Code of Conduct by JESCO.

« The Internal Audit Department, under the supervision of the JESCO’s Audit
Committee, will resolve any question relating to the implementation or
interpretation of the Code which cannot be satisfactorily resolved at the
usual supervisory levels. The JESCO’s Human Resources Department shall
implement the rules and procedures in order to ensure full compliance with
the Code.

« JESCO'’s employees requiring further information than that provided by their
supervisors may contact the Internal Audit Department by e-mail at
ia.info@jesco.com.sa or call Ext. 4610
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The guidelines set out in the Code take superiority over obedience to higher-ranking
officials.

— Agreement to comply with the provisions of this Code is a condition for employment in
JESCO.

— Compliance with this Code of Conduct shall be the exclusive and personal responsibility of
every employee. In the event of any wrongdoing, employees once informed of the Code’s
application may not plead ignorance or obedience to higher ranking officials.

— Employees should adopt a proactive attitude; avoiding an attitude of nonintervention in light
of suspected violations, and act on their own initiative should they discover incidents of non-
compliance with the Code in any kind of process.

— All Managerial employees including Supervisors shall not approve or tolerate violations to
this Code, and in case of awareness of such incidents, they shall report them immediately to
the next higher management level or the Internal Audit department.

— Every employee should comply with the guidelines in this Code and cooperate with internal
investigations when required.

— Depending on the seriousness of the violation and applicable laws, disciplinary action may
lead to dismissal and to legal action being initiated even after dismissal.
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The Code regulates the development of a Compliance Line, with an option to keep
reporters’ identities confidential, and respects the right of defense of the staff involved.

— JESCO has established and encourages the use of a Compliance Line ( ia.info@jesco.com.sa
/ or Ext. No. 4610) for any questions, requests for guidance or reports of situations or
conduct contrary to this Code.

— This communication channel will ensure the mechanisms to prevent any punitive measures
against employees who contact the Compliance Line.

— The Compliance Line will operate according to procedures designed by the Internal Audit
Department under the direct supervision of the JESCO Audit Committee.

— Callers to the Compliance Line may ask that all records regarding their report use an
assumed name in order to safeguard the confidentiality of their identity.

— JESCOQO’s management will take the necessary measures to ensure complete confidentiality of
the information received, a fair treatment for the personnel involved in violations of the
Code, and the right of defense of any such personnel.
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Employees must comply with applicable laws

« All employees shall abide in all cases by the laws to which JESCO is subject, including the laws in
force in the different countries in which JESCO has operations or dealings. Employees should be
aware that, because of JESCO'’s global operations, inappropriate conduct in one country can
subject JESCO or its employees to legal liability, not only in the country where the misconduct
occurs, but potentially in other countries. If there is any question whether a proposed action or
other occurrence may subject JESCO to legal liability in any country, employees should
immediately present the issue to their direct supervisor, or the Internal Audit Department.

Information furnished must be accurate and decisions transparent
«  Employees should take the necessary steps to ensure the transparency of information and
decision-making.
« A decision is defined as transparent when it meets all of the following conditions:
— It has approval at the appropriate level as set forth in the applicable policy or procedure.
— Itis based on a reasonable analysis of the risks involved.
— It leaves records of its rationale.
— It places the best interests of JESCO ahead of personal interests.
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« Conflicts of interest must be disclosed

— A real or potential conflict of interest exists when a relationship between
the employee and a third party might affect the interests of JESCO.

— Conflicts of interests involving JESCO personnel must be fully disclosed
in writing as required by JESCO’s regulations. This disclosure must be
made in accordance with internal policies and procedures or when
JESCO might consider it appropriate.

— Any work-related conduct that brings to employees or their relatives
and associates, any unauthorized personal benefit that would harm
JESCO or any of its stakeholders (shareholders, customers, suppliers,
other employees, or the community), shall be considered contrary to
the principles of this Code.
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- Gifts and Entertainment, Promising, giving and acceptance of gifts
are restricted

— Neither JESCO employee, nor any person who performs services for or on behalf
of JESCO, should offer, promise, give, request, agree to receive or accept
excessive or inappropriate invitations, gifts, meals or entertainment that could
create or imply improper influence or obligate any recipient.

— Employees may give and accept courtesy gifts, meals or entertainment of
modest value, such as small presents or hospitality gifts, only when such is not
intended to bring about improper performance and could not be seen by an
impartial observer as aimed at providing or obtaining undue advantages.

— JESCO’s employees must inform their direct supervisor if, they are offered, or
expect to receive, invitations, gifts, meals or entertainment exceeding the
amount defined by the Chief Executive Officer (upon recommendation of the
Internal Audit Department) from one entity or individual.
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JESCO’s assets must be used with care and responsibly

Employees shall ensure that JESCO assets are used for the intended purposes and by
duly authorized persons.

Every employee has a responsibility to protect JESCO’s property and other tangible
and intangible assets against any unauthorized use, breach of trust, damage or loss
through negligence or criminal intentions.

Information must only be accessed by authorized personnel and protected
from undue disclosure

Only duly authorized persons, and subject to any restrictions imposed by applicable
law, may have access to JESCO’s internal physical, magnetic, electronic or optical
information, and it may only be used for the purposes and periods specified in the
authorization.

The password is equivalent to an employee’s signature. It may only be known by its
owner and disclosure to third parties is not permitted.

Employees are directly responsible for taking the necessary steps to safeguard
JESCO’s information from damage or loss and to ensure its safe custody for the
period established in the internal rules and regulations.
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Information that must not be legally disclosed should be kept
confidential

« JESCO’s employees must keep confidential all the information to which they
have access in the performance of their work for JESCO, even if such
information is not classified or is not specifically about JESCO (for example,
information about shareholders, customers, competitors, suppliers, markets,
public organizations, etc.), and regardless of the manner in which such
information is obtained or communicated.

« Such obligation includes, without limitation, information obtained or
communicated orally, in writing, electronically, by way of inspection of
books and records, through voice or image recordings or in any other form,
as well as information maintained on paper or digital documents or files,
images, sound, voice and video recordings or in any other format.
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Hardware and software must be used only for corporate purposes or other expressly authorized uses.
Use of non-licensed software is strictly prohibited.

— Employees may not use JESCO’s equipment, systems and technological devices for purposes other than
those authorized by JESCO.

— The use of software that does not comply with official JESCO’s standards is not permitted, unless authorized
in writing by the respective technical areas. Employees must refrain from bringing into JESCO’s
technological environment illegal copies of software.

— Employees operating technological resources shall be informed about user restrictions and shall not violate
licensing agreements or do anything to compromise JESCQO’s responsibility or subject JESCO to liability to
any third party or governmental authority.

— JESCO has the right to monitor, at any time and without any notice, the use of its information technology
resources, and therefore to access, review, copy or retrieve, files, documents, records, databases, electronic
messages (including both business and personal messages), internet activity and any other information
generated through the use of JESCO’s information technology resources. Accordingly, users of JESCO’s
information technology resources should not have any expectations of privacy over information or
communications generated or transmitted through, or stored in, JESCO’s information technology resources.
Conversely, JESCO will not access or monitor employee communications made through the use of third-
party electronic web based message systems (such as Hotmail, Gmail, Yahoo; etc.) accessed through
JESCO’s computers.

— Information and data stored on JESCO'’s premises and information technology resources (including JESCO's
computers) belong to JESCO and, accordingly, JESCO may choose to provide this information to regulators
or other third parties if it deems it necessary or advisable.
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Copyright on any know-how developed in the workplace environment
Is reserved to JESCO.

— Proprietary rights over any knowledge developed in the workplace
environment belong to JESCO, which upholds its right to exploit such
knowledge in the manner and at the time it considers most suitable, in
accordance with applicable laws.

— The ownership of intellectual property includes plans, systems,
procedures, methodologies, courses, reports, forecasts, drawings or any
other activity performed in or contracted by JESCO.
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All employees, in their respective functions, are responsible for abiding by and assisting
in assuring the proper functioning of internal controls.

It is JESCO's policy to disseminate, at every level of its organization, a culture characterized
by an awareness of the existence of controls and a control-oriented mentality. A positive
attitude towards control is to be achieved in order to increase the efficiency of JESCO’s
activities and to ensure that JESCO’s business is conducted in a way that is consistent with
established best practices, JESCO’s policies and procedures, and all applicable laws.

Internal controls are all those necessary or useful tools for addressing, managing and
checking activities in JESCO; they aim at ensuring respect of this Code and the policies and
procedures that have been or will be established throughout JESCO. These controls aim at
protecting corporate assets, efficiently managing operations, providing precise and complete
accounting information and preventing illegal conduct.

Management is principally responsible for building an efficient internal control system but
employees at all levels of the organization are responsible for adhering to established
controls and for identifying and addressing any perceived weaknesses or failures in the
proper functioning of internal controls.
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All employees, in their respective functions, are responsible for the
creation and maintenance of accurate records.

« Itis JESCO’s policy that:

— JESCO’s books and records should reflect transactions in conformity
with accepted methods of reporting economic events.

— misrepresentation, concealment, falsification, circumvention, and other
deliberate acts resulting in inaccurate records are unlawful and will not
be tolerated.

— transactions should be properly reflected on JESCO’s books and records
in such @ manner as to permit the preparation of financial statements in
conformity with applicable accounting standards. Also, the term
“records” is broad, including virtually any form of information made or
kept by JESCO.
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Commercial incentives must be consistent with applicable laws and market practice and must be
approved in accordance with JESCO’s procedures.

— The grant of any commissions, discounts, credits and bonuses must be performed in accordance with
existing legislation and officially granted to legally recognized organizations with the corresponding
supporting documentation. All commercial incentive must be in line with market practice, at authorized
values and following applicable policies and procedures.

— Employees should not give anything, for example, money, gifts, travel expenses, excessive entertainment or
any other advantage to anyone, that is or could be construed as (1) intending to influence the decision of
government officials (2) intending to improperly influence anyone in the performance of a relevant function
or activity, or (3) a violation of any applicable laws or regulations.

— JESCO will not permit the use of representatives, intermediaries, agents, subsidiaries or joint venture
companies to give, or promise to give anything to anyone on behalf of JESCO to avoid this prohibition.

— Employees should exercise particular care in dealings with government officials, which should be interpreted
widely to include employees or officials of government agencies, government-affiliated entities, or
government controlled entities, including government-affiliated commercial entities to ensure there can be
no suggestion of impropriety. No meals, gifts, travel or entertainment may be given to, or paid for on behalf
of a government employee or official or private person, directly or indirectly, as per the principles of the
Code.
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Bribery is Strictly Prohibited.

JESCO will not tolerate, under any circumstances, the offering or receiving of
bribes or any other form of improper payments.

— While most countries have laws which make it illegal to engage in
bribery, some of these laws criminalize not only bribery acts committed
within the country’s territory but also acts of bribery taking place
abroad.

— A breach of any of these laws is a serious offence which can result in
fines for JESCO and imprisonment for individuals.
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Prohibits unlawful discrimination in employment relationships

— All persons have the right to apply for a position in JESCO or to be considered for a new
position in accordance with opening requirements and merit criteria, without arbitrary
discrimination.

— All employees, at all levels, shall cooperate to maintain a respectful environment should
there be personal differences.

— JESCO will implement mandatory policies in line with applicable laws aiming to promote a
healthy and safe workplace environment.

Relations with government officials are regulated

— All employees of JESCO must respect the legislation and regulations regarding relations with
local government officials, and should at all times act in accordance with Sections 5.4 and
5.12 of this Code when dealing with government officials.

Respect for environmental legislation is promoted

— JESCO aims to achieve continuous improvement in environmental performance,
concentrating its efforts on areas of greatest impact at our manufacturing, distribution and
large office sites. JESCO seeks to comply and expects all employees to comply with the spirit
as well as the letter of applicable environmental laws and regulations. Where none exists,
employees must set themselves appropriately high standards.
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Code Of Conduct
Reliability of Inspection results/reports

This part is to highlight practically how some of these ethics apply

« It is to sensitise all working in JESCO as to the responsibilities and
accountability of personnel performing inspections in the line.

« By understanding these points it makes it easier for those who interact with
QC operations in the line how to deal with issues that may arise on the floor
during operations.

3 August 2015 95“"”'/0/ Jubail Energy Services Company 22



Each Inspector is his absolute responsibility to ensure that inspection results are reliable for each point
of inspection he is assigned.

. It is each Inspector’s responsibility to ensure that he inspects the product in accordance with the approved
procedures for quality, lot and frequency.

. Under no circumstances may a QC inspector permit a pipe to pass the inspection point if the required aspects
have not been checked properly and in accordance with the approved procedures and the results recorded

properly.

. Under no circumstances may an inspector state or claim that he permitted the pipe to pass without
proper inspection his point of inspection in order to increase the productivity or because he was

instructed to so by someone (No person in JESCO has such authority including the highest management to
permit deviation from the approved procedure or inspection plan — unless by written approval through the
authorised channels).

. Furthermore QC Supervisory personnel (Lab, NDT, QC) have the responsibility and accountability to verifying that
their personnel are strictly adhering to these practices. They shall stop any inspector not performing his duties
correctly and identify all the pipes inspected by that inspector on that shift as honconforming. He shall report the
incident to his supervisor for further action.

. Any QC personnel found not respecting these requirements shall be held fully accountable for his actions and/or
inactions and may result in immediate dismissal.
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Code Of Conduct

Validity

This version of the Code of Conduct is effective as from
December 1st,2013.
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